JIMLIeH3MOHHBI OroBOpP Ha NPaBO NONb30BaHMsA NporpaMMHbIM obecneyeHnem 3A0 «lOHuKnayay.

[ata nocnegHei pegakuum: 17 oespans 2014 r.

Hacroswmin JInueHsnoHHbI Jorosop siBnseTcs nybnuyHbiM - goroBopoM odepTton (ganee — [orosop)
3akpbiToro akumoHepHoro obwectea "HOHuknayn" B nuue [eHepanbHOro Aupektopa ToplmHa [mutpus
BsyecnaBoBuya, OEWCTBYIOWEr0 Ha OCHOBaHWKW YcTaBa (ganee — Komnanus), ¢ mobbiM  uUaMyeckum wnm
opuanyeckum nuuom (aanee — KnueHt, coBmecTHO CTOPOHbI), KOTOPOe MPUMET HacTosllee NpearnoxeHue Ha
yKa3aHHbIX HUXE YCIOBMSIX.

1. TEPMUHbI U ONPEOENEHUA

1.1. Unicloud Business 365 (unu [10) — nporpammHoe obecneyeHue, npeactaenstowiee coboi cuctemy
NpOrpamMMHbIX CEPBMCOB.

1.2. Cant_cuctembl — BebcanT, yepes koTopbii AoctynHo 10, a umeHHo http://www.Business365.ru  n/wnu
https://Business365.ru u/unu http://uni-cloud.ru.

1.3. JluyeHsus — npaBo nonb3oeaHna Unicloud Business 365.

1.4. AkkayHm KrnueHma — nepcoHarnbHbln naeHtudmkatop Knuenta B cucteme Unicloud Business 365, kotopbin
onpegensercs napon «JloruHy («Mms nonbaosatens») u «laponby.

1.5. E-M30n knueHma — agpec 3MeKTPOHHOM nouTbl KnneHTa, npy noMoLLM KOTOporo KnneHT 3apeructpuposan
AxkayHT. ABnsetcs «/lorHom» («MMeHem nonb3oBatens») Ansg AocTyna K AKKayHTY KrneHTa.

1.6. AkkayHm_komnaHuu — waeHtudmkatop B cucteme Unicloud Business 365, obbeanHsiowmin AkkayHTbI
O[HOTO UK Heckonbkux KrneHTos.

1.7. AOmuHucmpamop AkkayHma komnaHuu — KnneHT, MeroLLmMin NpaBa ans HacTPOMk/ AKKayHTa KOMMaHWM B
MO. MepeyeHb AOMMHWCTPATOPOB AKKayHTa KOMMaHWM MOXET ObiTb W3MEHeH MobbiM AENCTBYHOLMM
AomuHucTpatopoMm AkkayHTa 3TOW komnaHuu. [lpu nepBoHavanbHOM CO34aHMM AKKayHTa KoMnaHuu
nepebiM AZMWHUCTPATOPOM aBTOMAaTUYECKW CTAHOBUTCA KIMEHT, KOTOPLIM U PeructTpupoBan AkkayHT
KOMMaHuw.

1.8. TapuHbiti_nnaH — COBOKYMHOCTb (PYHKUMA W ApYyrix napameTpoB NporpaMMHOro obecneyeHus c
yKa3aHWeMm nopsigka onpedeneHns ctoumoctu JlnueHsmn ans aaHHoro Habopa napameTtpoB. OnucaHue
TapudhHbIX NnaHoB pacnonaraetcst Ha Calime cucmeme!.

1.9. AboHermckas nnama — CTOMMOCTb J1nLeH3nn 3a kaxablit OTYETHbIN Nepuog.

1.10. OmyemHb i nepuod — 30 (TpuaLath) KaneH4apHbIX AHEN.

2. NMPEAMET IOrOBOPA

2.1. Komnanus npepocrasnset KnneHty Nlnuensnu, a KnveHT onnaynsaeT npegoctasneHHble JnueHsum.
2.2. [lonyckaetca onnara JiueHsun KnueHta apyrum KnueHTom, ecriv 0fHOBPEMEHHO BbINOMHSIOTCA YCMNOBUS:
2.2.1. Oba KnueHTa npuBs3aHbl kK 0OHOMY M TOMY e AKKayHTY KOMNaHuu;
2.2.2. OpuH u3 atux KnueHto onnayunsaeT JnueH3nv cpasy 3a Bcex KnueHToB, NPUBSA3aHHbIX K 3TOMY AKkayHTY
KOMnaHuu.

3. NOPAQOK 3AKNIOYEHUA U PACTOPXEHUA IOFOBOPA

3.1. Hactoswwmin  [lorosop sBnseTcs nyb6nuuHbIM - NPeasioXeHneM  3akmounTb  Hactoswwmin - [lorosop,
afpecoBaHHbIM HeonpeaeneHHoMy Kpyry nuu (cT. 426 paxaaHckoro kogekca Poceuickoin ®egepauun).

3.2. KomnaHus ocTaBnseT 3a cobon npaBo He 3aknyaTtb HacTosAwwmin [oroBop ¢ nuuamu, He gocturiimmm 14
(YeTblpHaZLaTV) NeT 1 NMUamu, He UMetoLLMMK rpaxaaHcTBa Poccuiickon depepaumm.

3.3. Mopsigok 3akntoyeHus [orosopa:
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3.3.1. 3aknioyeHne Hactosiero [loroBopa npoOW3BOAMTCS NyTeM nNpucoeamHeHns KnueHta K HacTosemy
[oroopy, nocpeacTBoM npuHATWA (akuenta) KnueHTom ycnosui Hactoswero [oroBopa B Lenom, 6e3
KaKuX-mbo ycrioBui, N3bSTUIA 1 OrOBOPOK.

3.3.2. Qaktom npuHaTus (akuenTa) KnmeHTom ycrnosuid HacToswero [lorosopa, sensietcs cornacue KnueHta ¢
ycrnosusMu HacTosiero [lorosopa Ha Caite cucTeMbl.

3.4. MNopspok pacTopxenus [lorosopa:

3.4.1. PacTopxeHue HacTosiiero [loroBopa MoXeT ObITb NPon3BeAeHO No WHULmaTyee ntoboit CTOPOHBI.

3.4.2. KnueHTy npenocTaBnsieTcss BO3MOXHOCTb PacTOPrHyTb HacToswmim [loroBop nyTem  HanpasneHus
MUCbMEHHOM Npockbbl 0 pacTopxeHun [orosopa. [JoroBop cunTaeTcs pactoprHyTbiM no uctedeHun 30
(TpuouaT) KaneHZapHbIX AHEM CO AHS monyyeHnst KomnaHuen nncbMEHHOM NpocbObl O PacTOPXEHUM
[Horosopa.

3.4.3. Komnanus ocTtasnsieT 3a cobon mpaBoO pacTOPrHyTb HacToswwmiA [loroBop B CReaylowwmx Cryyasx v Ha
cneayowmx ycnosusix:

a) Komnanus octaenseT 3a coboit npaBo npusHaTb LeNCTBUS HacToswero [loroBopa HeLelcTBUTENbHLIMU B
cnyyae obHapyXeHWs HapylieHus ycnosui HacTosiwero [loroBopa Knuentom. PactopxeHue [lorosopa
HaCcTynaeT B feHb 0OHapYXeHUst Takoro HapyLeHus KomnaHue.

6) KomnaHus octaBnseT 3a coboit NpaBoO pacTOPrHyTb AEUCTBME HacToswero [JoroBopa M aBTOMATUYECKM
yoanuTb Bce AaHHble 0 KnneHTe (paBHO Kak u co3gaHHble um gaHHble B [10) cnycta 30 (Tpuauatb)
KaneHaapHbIX AHEN CO AHS aBTOMAaTYeCcKon 6nokupoBku AkkayHma knueHma winnu AkkayHma KomnaHuu.

c) Komnanum yBegomnsietT Knuenta 06 uHuumalmm pactopxenns Jorosopa 1 o dakte pactopxeHusi [lorosopa
nyTem HanpasfieHWs1 COOTBETCTBYIOLLErO YBEAOMIEHUS Ha E-Maln kiueHma.

3.4.4. o patbl pactopxxeHust Hactoswero [lorosopa CTOpOHbI NPOKU3BOAAT BCE B3aUMOPACYEThI.

NOPAAOK NPEAOCTABNEHUA NULEH3WUN

4.1. AkkayHT KnueHTa B OOWH W TOT K€ MOMEHT BPEMEHU MOXeT ObiTb NpUBS3aH K OBHOMY U TOMbKO OJHOMY
AKKayHTY KOMNaHUM.

4.2. AkkayHT Komnanum cospaetcs asTomatidecku MO npu peructpauum AkkayHTa KNWEHTa, ecrim npu 3Tom
KnueHT He NpUCOEAMHSETCS K YKe CYLLECTBYIOLLEMY AKKayHTY KOMMaHuK.

4.3. KnneHt moxeT B nMoGOM MOMEHT M3MEHWUTb MPWBSA3KY CBOEro AKKayHTa KrveHTa € ogHoro AkkayHTa
KOMNaHWn Ha gpyroil AkkayHT komnaHuu, Bbibpas B MO onepaunto «CMEHUTb KOMMAHMIO» WU UHBIM
aencteuem, kotopoe npegoctasut M10.

4.4, Ha cpok B TeveHne 30 kaneHgapHbIX QHEN C MOMEHTA NepBOHaYasibHOM peructTpaumn AKkayHTa KomnaHum
Bce KnWeHTbl, KOTOpble NPUBA3LIBAKOTCA K [JaHHOMY AKKayHTY KOMMaHuM, nonyvatoT JluueHsuio
6e3Bo3mesaHo («[pobHbiin nepunogy»). Cpok geicTBus Takon 6e3803mMe3aHON JIMLeH3Nn 3aBepliaeTcs Ha
31 (Tpnguate NepBbIM) AeHb C MOMEHTA PEerncTpauuu BbILEYKA3aHHOTO AKkayHTa KOMMaHuM unu mpu
NMPUCOEANHEHNN AKKayHTa KNWUEHTOB K pyromy AKKayHTy KOMMaHuu. B criyyae OKOHYaHUs cpoka Takow
Be3Bo3mesgHoN JMLeH3MM aBTOMaTUYeckn BnokupyloTcs BCe AkkayHTbl KNWeHTOB, NpuUBSA3aHHbIX K
AaHHOMY AKKayHTY KOMMaHuU.

4.5. MPEQOCTABNEHME NIMLEH3WIA NO TAPU®HBIM NTAHAM

4.5.1. KnneHT mmeeT BO3MOXHOCTb mpuobpectu JIueHsuM wnu npoanutb npepoctaBnenve JluyeHsuu no
OKOH4YaHuio [pobHOro nepwoga wnu npedblgylwero otyeTHoro nepuopa nytem BHeceHns 100%
npegonnarbl Ha cyeT Komnauuy B pa3mepe, JOCTaTOMHOW ANns onnatel JluueHsuin no TapudpHomy nnarty 3a
BCex KnneHToB, NpuBs3aHHbIX K TOMY e AKkayHTy KOMNaHuW, 4to 1 cam KnueHT, 1 aktusauum JlnueHsun
BblbpaHHOro TapughHo20 nnaHa.

452. Pasmep ABOHeHTCKO nnaTbl paccuuTbiBaeTCH WUCXOAA U3 KonuyectBa  AkkayHTOB  KnueHToB
(«Monb3oBaTteneny), NPUCOEANHEHHbIX K AKKayHMy KOMNnaHUU Ha MOMEHT aKTMBAaLWM WM NPOANEHUs
JluyeHauu TapugHo20 nnaHa.
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Mpoussectn onnaty AboHeHmckol nnambl NS NPOANEHUs npegocTaBneHns JIuuyeHsuu umeet
BO3MOXHOCTb Nto60i M3 KnueHToB, Yeit AkkayHm KiueHma NpucoeaunHeH K AkkayHmy komnaHuu. Mpu aTom
ocTarnbHble KnneHTbl MOryT He onnayunsath JIMLEH3MI0 B COOTBETCTBMM C N.2.2. HacTosLLero [loroBopa.
JTuyeHausi moxeT BbITb NpepocTaBneHa KnueHTy Yepes naptHepa KomnaHuu, B 3TOM Cryyae BCe npasa u
06s13aHHOCTM KnneHTa coxpaHstoTes.

KnneHT nmeeT BO3MOXHOCTb WM3MeHUTb TapucbHbIl nnaH B pexume peanbHoro BpemeHu npu 100%
aBaHCMpoBaHUM KoMnaHum JeHexXHbIX CPpeacTB, 4OCTATOMHbIX AN aKTUBaUMW HOBOTO TapugHo20 niiaHa B
CTOPOHY YBENNYEHUS.

Bce n3mMeHeHns akTvBauuW, NPOAJIeHUs, NPONOHMMPOBaHNS, BIIOKMPOBKM W OT3biBbI JILEH3WA, a Takke
U3MEHEHNS feiCTBYIOLEro TapudHOro nnaHa Npou3BOAATCS TONMBbKO OOHOBPEMEHHO A5 BCeX KrMeHToB,
4bM AKKayHTbI KITMEHTOB NPUBA3aHbI K OQHOMY AKKayHTY KOMNaHUU.

lMocne nocTynneHms HeobxoanMbIx Ans akTueaummn JluueHsuu BbIOpaHHOMO TapughHO20 NiaHa [EHEXHbIX
cpeacts KomnaHns MOXeT aBTOMAaTWYeCKM akTuBMpoBaTb JIuyeH3uu BblOpaHHOrO TapucbHbill nnaH ¢
MOMEHTa NOCTYNIEHNS EHEXHbIX CPEACTB Ha PaCcYETHbIN cHeT KomnaHmu.

CpencTtea, noTpayeHHble Ha akTueupoBaHWe JluyeHsuu TapudpHOro nnaHa, npepeaHHoro KnueHtoMm, B
pesynbTate cMeHbl JluyeH3uu, He Bo3BpalalTcs KnueHTy, a Tak xe He MoryT ObiTb MCMOMb30BaHbl 41S
onnaTtbl apyrux SluyeHsud n yenyr Komnanum.

3AKIMIOYEHWE JAHHOIO JOrOBOPA YEPE3 AFEHTA UIMU NMAPTHEPA KOMMAHWI

Ecnm panHbii  [loroBop 3aknovaeTcs 4vepe3 areHta / naptHepa Komnawuu, onnata JluyeHsuu
npom3soamnTca KrnMeHToM Ha YCroBUSX TaKoro areHTa / napTHepa, B TOM YWCIe BO3MOXHO - TaKOMY areHTy /
napTHepy.

JluyeHsus noanexuT NpPedoCTaBneHW0 nocne noaTeepkaeHus Komnauuein nocTynuBllei areHty |/
napTHepy onnatbl JuLeH3aum.

B ocTtanbHOM, B 4acTW onnatbl akTueauuu 4 geaktuBaunm (yHKumn 1O CTOPOHbI PYKOBOACTBYHOTCA
NyHKTamMK HacTosLero pasgena (4) Hactosiwero [Jorosopa.

Ecnn KnueHT no npuuvHe, He 3aBucsAwen oT KomnaHuu, He BOCMOMb30BanCA WM He MOXeT
Bocnonb3oBatbea 10, [luyeH3us cuuTaeTcs npeaocTaBneHHoM KomnaHuen, moanexar onnare, AkThl
npenocTaenexus JTuyeH3uu nognexar noanMcaHunio.

NPABUNA UCNOJNIb3OBAHUA NMULIEH3UN

HacToswwmm Komnanws rapaHTupyet Hanuume y Heé HeobxoauMblx NpaB Ha 3akntoyeHue [OroBOpOB Ha
nepegavy HeWUCKMUNTENbHbIX NpaB UCnonb3oBaHus 10 (HEMCKNIOYMTENbHBIX CYBNULEH3NI) KOHEYHbIM
nonb3oBatensm Ha Tepputopun Poccuiickon ®epepaunn. Wcnonb3osaHne [10 wunu ero vacten,
HEeCaHKLMOHUPOBAHHOE B SBHOM BiAe KoMnaHWe, MOfHOCTBI MM YaCTUYHO 3anpeLLeHo.

Wcnonb3oBanne KnveHtom 1O BO3MOXHO NpM YCMOBMM MPUHATMS YCNOBMW HacToswero [lorosopa.
KomnaHus He HeceT OTBETCTBEHHOCTM 3a NPaBUbHOCTb BbIMOMHEHNS! KNMEHTOM NONOXEHU HacTOALLEro
[oroeopa.

Mpn wncnonb3oBaHun 10 KnueHT 0653yeTcs HEYKOCHWTENbHO crefoBaTb BCeM TpeboBaHusM K
WHCTPYKLMAM, NpUBELEHHBIM B HacTosiLeM [lorosope.

[ns ucnonb3oBaHns HEKOTOPbIX GyHKLMA 10 HeobxoanMo JoNoNHUTENbLHOE NporpamMmmHoe obecneyeHne
(Hanpumep, mogynu Ans paboTbl C 3MEKTPOHHBIMU LMKPOBLIMKA MOAMUCAMM), YCTAHOBIIEHHOE Ha
ycTpoiicTBe KnneHta. KomnaHus He BbIMONHAET YCTAHOBKY TAkOro NPorpamMMHoOro obecneyeHus. YcTaHoBka
noboro nporpaMmHoro obecrneyeHuns, HeobxoauMoro Ans MCMomb3oBaHWUS HEKOTOpbIX yHKUMA 70,
npoussogutcs  KnneHTom 3a COOCTBEHHbI CYeT. KnMEHT Takke CamMOCTOATENbHO —OMnavvMBaeTt
noakmtoueHne K cet MHTepHeT n nepegady/nonyyeHne Heobxoammoro obbema nHdopmamn (Tpadmk).
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5.6.

5.7

Acnonb3osanue 10 ocywwecTBnseTcs KNMEeHTOM WUCKIIOYUTENBHO Ha CBOW CTpax W puck; Komnauus He
HeceT OTBETCTBEHHOCTW neped KnueHTOM 3a mpsMOi MMNW KOCBEHHBIN YyLlepD, KOTOpbIM MOXET ObiTb
NPUYMHEH (BO3HUKHYTL) KNWeHTY B CBSA3M C MOMyYeHMEM W Ucnonb3oBaHuem 10 unu HEBO3MOXHOCTBIO
Takoe /10 nony4nTb UMK UCNONB30BATb.

Bce ucnonb3yemble wnu ynomuHaemble B gaHHom [orosope u 1O ToBapHble 3HakW U MHble CpeacTsa
nepcoHanu3auum TOBapOB WM YCIyr MpuHaanexaT ux 3akoHHbIM npaBoobnapatensM. Bce npasa
WHTENNeKTyansHoMm COBCTBEHHOCTM B OTHOWeEHMM [1O, BKMoYas, HO HE OrpaHM4MBasicb, mnBbIMM
rpacmyeckumu n3obpaxeHnamu, potorpacusamy, aHuMauen, BUAe03anmcamm, 3ByKo3anmcsamn, My3biKow,
TEKCTOM, conpoBoxaatome 10 matepuansl 1 Nobble ero YacTu unu konum npuHaanexat Komnauum unm
COOTBETCTBYHLLMM NpaBoobragatensm.

KnueHT ocosHaeT w cornawaetcs ¢ TeM, 4to 1O MOXeT codepkaTb peknamy, U YTO Hanuyue Takow
peknambl SBRseTCH HeobxoguMbiM  ycrioBueMm ucnonb3oBaHns [10. KnueHT Takke nOHUMaeT U
cornawaetcs ¢ Tem, 4to 10 MoxeT cogepxaTb COo06LWeHus OT KomnaHuu, Takue Kak cryxebHble
coobLLUeHNs, aBTOMaTUYeCKe YBEAOMITEHNS 1 HOBOCTHbIE pacchinki KomnaHuu. YkasaHHble coobLueHns
pacLeHMBatoTCs Kak Heobxoaumoe ycnosue ucnonb3oBaHus [10. KnueHT cornawaercs ¢ Tem, 4To
KomnaHnusa odmumansHo yBegomuna ero o Tom, yto 1O He NpenoCTaBnsieTCs Ha OCHOBaHWW Ny6MuUYHOM
0dhepTbl, HanpaBneHHoW Ha wx npuobpeteHne KnueHtom, 4O 0CO60r0 yBEAOMMEHMS CO CTOPOHbI
KomnaHum.

5.8.Jwbas uHdopmaums, a paBHO OOBEKTbI MHTENNEKTyanbHblX npaB KnueHTa, ecnu Takoble Obinm

59.

npegocTasnerbl KomnaHun KnveHTom kakum-nnbo obpasom, npu B3aumopencteum CTOPOH B pamkax
HacToswero [oroBopa u npu ucnonb3osaHuu 10, xpaHuTcs y KomMnaHWM MCKNOUMTENBHO AN Lenen
ncnonHeHust Hacroswero [oroeopa. KnueHT cornawaetcs, 4to Komnauus BhpaBe WCMOMb30BaTb
nomnyyYeHHble B pamkax WCMomnHeHNs Hactoswwero [loroBopa 06bekTbl MHTENNEKTyanbHbIX NpaB (BKMKOYas
TEKCTOBbIE, rpadpuyeckne, ayanoBmayanbHble 1 fnobble MHble 0OBEKTHI MHTENMNEKTYaNbHBIX MpaB), NyTem
onybnnkoBaHWs, pacnpoCTpaHEHNs N JOBEAEHNS [0 BCEODLIEro CBEAEHNS, HO UCKIIOYMTENBHO B pamKax
nporpamMmmHoro obecneyexus (ntoboro 13 nporpaMmHoro obecneyeHus).

KrneHT ocosHaeT, yto KomMnaHus MMEeEeT TEXHUYECKYID BO3MOXHOCTb AOCTYNA K JaHHbIM, KOTOpble COo3haeT
umu nomewaet Knuewt B MO, a Takke aHanuaa Takux JaHHbIX, U HE MOXET NpensTcTBOBaTb Komnawum B
AaHHbIX AenCTBMAX. KNWeHT HeceT MOMHylo OTBETCTBEHHOCTb 3a WHGhOPMAaLto, KOTOPY0 OH CO3AAET,
pefakTUpyeT, yaanset, xpaHut n obpabatbiBaeT npoummu cnocobamu B MO unm ¢ ncnonssosauuem MO, a
KomnaHusi He HECET HUKAKOWM OTBETCTBEHHOCTY 3a AaHHY0 MHADOPMaLWMIO.

5.10.Komnanus Bnpaee He npegoctaBnath /10, npenocTaBnsTh B OrpaHU4EHHOM 0OBbEME WNK OrpaHMYMBaTh
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KnuenTy nonyyenme [10.

KomnaHus He yctaHaBnuBaeT XecTkux TpebGOBaHWA K annapaTHOMy 1 CTOPOHHEMY MpOrpaMMHOMY
obecneyeHnto, Heobxoaumomy KnueHty Ans  ucnonb3oBaHns [1O0, opHako Ans  KOMGOPTHOrO
ncnonb3oBaHus 10 pekoMeHayeT WCronb30BaTb NEPCOHANbHBIA KOMMLIOTEDP, MOAKMIOYEHHBIN K CEeTn
WHTepHeT, ¢ ycTaHoBNeHHbIM Be6-6pay3epom (Ha ycmoTperue nonb3osatens) Intemet Explorer 9, Firefox
7, Chrome 21, Chromium 15, Safari 5, Opera 12 wnnu 6onee HoBble BEpCUM.

NOPAAOK NPEAOCTABINEHUA OTYETHbIX BYXTANITEPCKUX JOKYMEHTOB

lMonoxeHns HacTosLero pasgena 6 Hactoswero [loroBopa LECTBYIOT TONbKO B Cryyae, ecnv KnneHt
CaMOCTOSTENbHO OnlayunBaeT JInLeH3um.

KnueHty, ocywecTsmBwemy onnaty 3a JluyeHsuu, B COOTBETCTBMM C 3akoHoAaTenbCctBom PO,
NPeAOCTaBNAKTCA CHET, aKT BbINOMHEHHbIX paboT, cyeT-thakTypa, aanee byxeanmepckue OOKyMEHMbI.
CTOPOHBI MPU3HAIOT NErNTUMHOCTb JOKYMEHTOB, 0OpMNsSiEMbIX N0 HacTosweMy [JoroBopy, NOANMCAHHbIX
KBanMUUMPOBAHHON SNEKTPOHHON NOANMCHI0. Takue OOKYMEHTbl CO CTOpOHbl KnueHTa npusHaoTcs
NErMTUMHBIMU TOMBKO B Cryyae, eCriv OHW HanpasneHbl ¢ E-maiina knnenTa.
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ByxranTepckue JoKyMeHTbI nognexar 0pOopMIIEHNI0 Ha KPUANYECKOE IULO, COOTBETCTBYIOLEe AKKkayHmy
KOMNaHuU, K KOTOPO NPUCOEaNHEH AKKayHm KueHma, ocyLLecTBRstoLero onnarty JluyeHaud.
ByxranTepckue AOKYMEHTbI (DOPMUPYIOTCS B PYYHOM WM aBTOMATMYECKOM PEXUME MO UCTEYEHWIO He
Gonee 10 (gecatn) pabounx gHel co AHs npepoctaenenus JuueHsun KnueHTy, v npegocTaBnsoTcs
Knnenty unu 8 0O, unu Ha E-Malin knueHTa unu nHbIM Cnocobom, KOTopblid onpeaensiet Komnaxus.

Ecnn Komnanusa He nonyunna ot KnueHTta B TeveHue 5 (nsatn) paboumx gHen ¢ MOMEHTa popMUPOBaHNS
OyxranTepckux AOKYMEHTOB MUCbMEHHOMO MOTMBMPOBAHHOMO OTKa3a B MX MOAMMCAHUM MM MOANUCAHHBIX
9K3eMnnApoB ByxranTepckux AOKYMEHTOB, BCe Byxrantepckue AOKYMEHTbI, KOTOpble TPeByIoT nognucaHms
KnneHTtom, cuntaroTca noanucaHHbiMK, BCe obsizatenbctBa KomnaHum no Hactosiwemy [oroBopy 3a
OTYETHbIN NEPUOL BbINOSTHEHHBIMM.

Honyckaetcs dopmupoBaHue KomnaHuen Oyxrantepckux LOKYMEHTOB Cpasy 3a HECKONMbKO OTYETHbIX
NepuooB — Ha BECb CPOK AeNCTBUS JTMLeH3NN.

NPABA N OBA3AHHOCTU CTOPOH

OBASAHHOCTW KOMMNAHWIA:

Obecneuutb NpegocTasnexue JluyeH3uu B ycTaHoBMEHHbIE [Ior0BOPOM CPOKMU.

Obecneuntb pabotocnocobHocTb 1O ¢ y4eTOM TEXHMYECKMX HOPM W TpebOBaHM, ONpedeneHHbIX
HOPMaTVBHbIMWA MPABOBLIMKM  aKTamul, 3a UCKIIOYEHWEM BpemeHu, Tpebyemoro [nns npoBeAeHus
NPOUNAKTUYECKX 1 PEMOHTHbIX paboT, a Takke aBapWlHbIX CUTyauuii Ha 0BOopyLoBaHUM MAM UHbIX
NPOrpaMMHO-TEXHUYECKNX CPEACTBAX, NPUHAANEXKALLMX UM apeHOoBaHHbIX KomMnaHuei.

HcbopmmposaTh 0 yHkuwmsx 10 Ha Calime cucmemsl.

He noagHee, yem 3a 30 (TpuauaTh) kaneHgapHbIX AHen MHGOpMMpoBaTb 060 BCex M3MEHEHUsX TapuchHbIX
NNaHoB, a TaKKe MHbIX M3MEHEHUSX YCIIOBMI HacTosLero [loroBopa.

WHdopmupoBaHue 06 u3MeHeHun TapugbHbix nnaHoe Ha npepocTaensemble JluueHam Komnaus
OCYLLECTBNSET yepe3 onybnukoBaHue Ha Calime cucmembl W/MNW MO 3MEKTPOHHOW nouTe Ha E-maln
KnueHma.

MPABA KOMMNAHWW:

A3MeHATb B OAHOCTOPOHHEM MOPsAKE CTOMMOCTb UM NOPSAOK onnathl JluyeHsud, u3MeHsTb TapugHble
nnaHbI NpY ycnosun cobnogeHust Tpebosanni n.n. 7.1.3, 7.1.4, 7.1.5 Hactosuwero [Jorosopa.

bes npenBapuTensHOro MpedynpexneHus NpUoCTaHaBNMBaTb WMWK  Mpekpalarb  npepocTaBreHne
JluyeHsuti B nonHom o6bemMe WUnM YacTUYHO Npu HapyLleHu KnueHTom ceonx 0653aTensCeTs, B TOM Ynche
nopsizika 1 CPOKOB onnaThbl nNratexen. BHeceHHble KNnueHToM nnatexu 3a nepuog, Ha KoTopbli MPOK3O0LLINO
NPUOCTaHOBMEHNE AenCTBUS JTuYeH3UU, HE KOMNEHCUPYIOTCS U He BO3BPALLAKOTCS.

lMpnocTaHasnueaTh npegocTaBnenne goctyna K 10 ans npoBefeHus NpounakTUYECKUX (periaMeHTHbIX)
paboT (TexHonoryeckne nepepbiBbl), @ Takke yCTpaHeHWs aBapwil. [laHHble MPOCTOM He YUYUTLIBAKOTCS B
pacyeTax (hakTU4ECKN OKa3aHHOro Cpoka yCnyr.

lepenasatb NOMHOMOYMS MO UCMOSTHEHWIO HACTOALLEro [loroBopa TPeTbUM NnLaMm.

Komnanus Bnpase paccbinatb KnneHTy anekTpoHHble COOBLLEHUS MH(POPMALMOHHOM, TEXHUYECKOTO WK
PeKNamMHOro xapakrepa, B TOM 4ucre cBs3aHHble ¢ JluueHsuamn, Cepsucamu unu Ycnyramm napTHepoB
Komnanuw.

OBASAHHOCTW KIMEHTA

MpownssoauTb onnaty 3a JluyeH3uu B CPOKW U Ha YCNOBUSX, NMPEAYCMOTPEHHbIX HACTOALLMM [JoroBOopoMm w
[MpunoxeHusmu k [lorosopy.

HeykocHuTenbHo cobntogats npaeuna nornb3osanus 10 1 nonoxeHus HactosLero florosopa.

MPABA KITMEHTA
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[NonyyaTb JOCTOBEPHYIO W MCHEPMbIBAOLLYIO MHCOPMaLWMIO O JluyeH3uu.

KnueHT BnpaBe BEpHYTb AEHEXHblE CPEACTBa, OnfayeHHble KomnaHuM u He MCnonb3oBaHHbE 419
aktmeaumu JluyeHsuu, NO MUCbMEHHOMY 3asiBMIEHWI0 C YKA3aHWEM PEKBU3UTOB, ANA NEPeYUCreHus.
Komnanus BO3BpallaeT He moTpayeHHble KnmeHTom cpefctea B TeueHue He Gonee 60 (wectuaecsty)
pabounx AHEel CO AHS NOMyYeHUs OpuriHana Takoro 3asBnEHWs W NPU HaMMYMK JOCTYMHBIX AN 3TOro
AeHexXHbIX cpeacTB. KomnaHus BO3BpalaeT AeHexXHble CpefcTBa TOMbKO TOMy e KnueHTy u Ha Te xe
BaHKOBCKVE PEKBU3UTBI, C KOTOPbIX AaHHbIE AEHEXHbIE cpeacTBa Obinn nepeyncneHbl Komnaxum.

OBLWE NONOXEHNA

Mpn ncnonb3oBaHWM OPYMOB, YaTOB MMM UHBIX MHCTPYMEHTOB B3aUMOAENCTBUS € Apyrummu KnneHtamu,
KnueHt 06sisyetcs cobniogatb 06bIMHO NPUMEHMMbIE HOPMbI Mopani W 3Tuku. Komnauwst octaBnsieT 3a
coboi npaBo Ha MOAEPMPOBaHME, OrpaHMYeHe B Nybnvkaumm, a TaKke yganeHue nobbix coobLLEHMn 1
WHbIX pe3ynbTaToB ucnonb3oBaHus [10 KnueHTom, B TOM uucrne COOBLYEeHMI A, KOTopble, MO MHEHMIO
Komnanuy, HapywaroT 06bl4HO MPUMEHUMbIE HOPMbl MOpamu W 3TWKW, OEUCTBYHOLLEE MexXayHapoLHoe
npaBo W 3akoHoAaTenbCTBO Poccuiickon Gegepauuu.

KnueHT cornawwaetcs ¢ TeMm, YTO HeceT OTBETCTBEHHOCTb 3a MNobble 0ObEKTbI MMYLLECTBEHHBIX Mpas,
CaMOCTOSATENbHO pa3MeLLeHHble B pamkax ucrnonb3oBaHus 10, a MMEHHO rpaduyeckne O6BEKTbI,
My3bIKanbHble, BUAEO (halirbl, TEKCThI U T.4., C YH4ETOM NONoXeHun n. 7.5.1 HacToswero Jorosopa.
KomnaHus He npegocTaBnsieT HUKaKMX SBHbIX UM NoApas3yMeBaeMblx rapaHTWA TOro, YTo B npoLecce
paspaboTkn unn npepoctasnenus 10 6bin yyTeHbl BCE HEJOYETbl W BbISIBIEHbI BCE NPOrpaMMHble
OLMOKK, M, OCHOBBIBASICb, B TOM YMCIE Ha BbILLEM3NOXEHHOM, KoMNaHus npunaraeT Bce pasyMHbIE YCUmus
ANa TOro, 4Tobbl yKkasaHHble OWWOKM Bbin BbISIBNIEHbI M WUCTPaBIEHbl B pasyMHbIE CPOKMA. KrueHT,
HaLLeALIMA TaKoW HEA0YET Unu OLIMOKY, HO He COOOLLMBLLMI O ee Hanuumu Komnasuu, 1 Mcnomnb3oBaBLLIMi
ee ans MonyyeHus He npedyCMOTPEHHbIX YCroBMAMM HacToswero [lorosopa Bo3moxHocTei 10 unu
00HapoaoBaBWMIA  (haKT €€  CyLeCTBOBAHMS WNM  XapakTep MpOsBMEHWs, NMIIAEeTCs  Mpas,
NpeayCMOTPEHHbIX HacTosAWMM [JoroBOpOM, HEMOCPEACTBEHHO C MOMEHTA TaKoro MCrorb3oBaHWs urn
0bHapoaoBaHus.

B cnyyae HapywweHust KnneHTom ycnosuin HacToswwero [JoroBopa, KnueHTy MoxeT BbITb He3aMeanuTensHo,
Be3 kakoro-nubo npeaBapuUTENbHOrO YBEAOMIEHNS, 0TkasaHo B JOcTyne K [10 NOMHOCTLIO UM YaCTUYHO,
Ha ycmoTpeHne KomnaHuw. Mpn 3TOM [eHexHble cpeacTBa 3a OnnayeHHble M nomyyeHHble JTueHsumn He
BO3BPALLAKOTCS.

B oTaenbHbix cnyyasx Komnanus Bnpaee nepefaBaTb AaHHble 0 KnueHTe, HapyllatoLiem HacTosLmn
[oroBop unu [encTBylOLLEe 3aKOHOAATENbCTBO, B MPABOOXPAHMTENbHBIE OpraHbl, B COOTBETCTBUM C
LENCTBYIOWMM 3aKkoHodaTenscTBoM Poccuiickoin depepaumum.

Komnanus npepoctaBnsieT KnueHTy HEUCKNIouMTENbHOE M HemepeaaBaeMoe TPeTbMM nuuam npaso
ncnonb3osatb [10, npn ycnosum, YTO HK caMm KnneHT, Hu niobble WHble LA NPy COLENCTBUM CO CTOPOHbI
KnveHta He BygyT ocywecTBnaTb Npogaxy, YCTynKy, caady B apeHay, nepeaady TpeTbiM nnuam B nobon
WHoOW hopme npas B oTHoLeHUK 10, npegocTaBneHHbIX KnveHTy, a Takke coBepLlaTh NOMbITKX NOMyYeHns
HeCaHKLMOHMPOBaHHOro AocTyna K 10 unu nony4eHns AONONHUTENbHbIX NpenmyLecTs B [10.

Mo sonpocam pabotbl 10 KnueHT moxeT obpawatecs B CryxOy TEXHWUYECKON MOAAEPXKKM NO agpecy
support@business365.ru. KomnaHus octaBnsieT 3a cobod npaBO He OTBe4aTb Ha COOOLLEHMS
nonb3oBarens.

OtBeTcTBEHHOCTb CTOPOH 3@ HEUCMONHEHWE WM HeHafnexallee WcnonHeHne 0643aTensCeTB Mo
HacTosLLEeMy [OroBOpy OnpefensieTcs B COOTBETCTBUM C HOPMaMu [EMCTBYHOLLEro 3akoHOAaTernbCTBa
Poccuitckon ®enepaviuu.

KnueHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb KOH(MAEHUMANBHOCTM MOTMHA 1 Napons, MOMyYeHHOro
npu peructpauum B cucteme Ha Calime cucmembl. KomnaHus He OTBEYaeT 3a COXPaHHOCTb M
KOH(UAEHLMANBHOCTb MHAOPMaLMK 1 AaHHbIX KrneHTa, ecrniv NornoXeHWe AaHHOMo MyHKTa HapyLLUEeHo.
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B cnyyae onnatbl JuueHsum Knuenta gpyrum KnneHtom cornacHo n.2.2, KnueHT aBTomMaTnyecku nepegaet
BCe npaBa W 00S3aHHOCTM, CBSI3aHHblE C pacyeTamu, LOKYMeHTamnbHbIM OdopmrieHneM ByxranTtepckux
[OKYMEHTOB, aKTuBaLMen 1 AeakTueaumen 4encTsns JIMLeHsnit, CMeHbl TapugHOro naHa no HacTosiLweMy
Lorosopy, ToMy KnneHTy, KOTOpbIA HENOCPEACTBEHHO NPOM3BOAMN onnaTy JInueH3umn.

B cnyvae, ecnn KnueHt onnauusan JlnueH3un He TOMbKO NMYHO 3a cebs, HO W 3a apyrux KnueHTos
cornacHo n.2.2 Hactoswero [loroBopa, OH aBTOMATUYECKV NPUHUMAET Ha cebs Bce npasa 1 0Bsi3aHHOCTH,
CBSi3aHHble C pacyeTamu, LOKyMeHTamnbHbIM OopMreHneM OyxranTepckux AOKYMEHTOB, akTuBaLMen 1
[eakTvBauuein geincteus JluueHamn, cmeHbl TapudHoro nnaHa no Hactoswemy [orosopy, OT Tex
KnneHToB, YbM AKKayHTbI KITMEHTOB NPUBSA3aHbI K €r0 AKKayHTY KOMMaHuM.

yCNnoBuA OBPABOTKU NMEPCOHAINBbHbIX JAHHbIX

KrneHT 0CO3HaeT 1 cornallaeTes, Y4To NpuHUMas yCrioBus HacTosLero [lorosopa AaeT CBOe cornacue Ha
006paboTky nepcoHanbHbIX AaHHbIX B 0Obemax, Lensx 1 cpokax, onpedeneHHbix HacToswwmmM [orosopom
KomnaHum, ee achpunmupoBaHHbLIM, 3aBUCUMBIM U JOYEPHUM OpraHu3aumam, napTHEPCKUM KOMMaHWaM, a
TaKke 060Co0BNEHHLIM NoapasaeneHnam.

KnueHT yBegomneH u noHumaet, 4to nog o6paboTkon nepcoHanbHbIX LaHHbIX nogpasymeBaeTcs coop,
CUCTEMATM3ALMS, HAKOMNEHWE, XpaHeHue, YTOuHeHue (OOHOBMEHWe, W3MEHEHWE), WCMONb30BaHMe,
pacnpocTtpaHeHue (B TOM Yucne nepegava), 06e3nuumBanne, nepegady Ha Apyrue cepeepa, B TOM yncne
BHe TeppuTopun Poccuiickon Peaepauummn, GMOKMPOBAHWE, YHUYTOXEHWE U Mobble Apyrne OEnCTBus
(onepaunn) ¢ nepcoHanbHbIMW AaHHbIMU. log NepcoHanbHbIMK AaHHbIMW nogpasymeBaeTcs nobas
WHGOpMAaUKs, UMetoLas OTHOWEHWE K KNWeHTY kak K cyObekTy nepcoHanbHbIX AaHHbIX, B TOM YMCTE ero
hamunus, UMs, OTYECTBO, AaTa U MECTO POXAEHUS, aapec NPOXWUBAHMUS, CEMEIHBIN cTaTyc, MHhopmaLms 0
HanmMummM MyLLecTBa, 06pa3oBaHwe, foxodbl, 1 Nobas apyras MHGopMauus.

HacTosiwee Cornacue MoxeT ObiTb 0T03BaHO KnneHTOM B Nt060M MOMEHT Ha OCHOBaHWM OMLMANBHOrO
3asBNeHNs mocneaHero Ha ums [eHepanbHOro ampektopa KommaHuu, HamMcaHHOrO W NOAMMCaHHOro
COBCTBEHHOPYYHO, HANPaBMNEHHOrO NOYTOBbLIM OTNPABIEHNEM C YBEAOMAEHMEM O BPYyYeHuM, B TeueHne 30
(Tpnpuatn) paboumx aHe: C MOMEHTa NOMYyYeHNs Takoro yBegomneHus. Mpu atom KomnaHus octaenset 3a
cobon npaBo 0TO3BaTb paHee npenocTasfieHHble KnveHty JuueHsun 6e3 kakux-mmbo komneHcaumn u
BO3BpaTa AEHEXHbIX CPEACTB.

[EACTBUE JOrOBOPA

HenencTBuTenbHOCTb OHOTO WM HECKONMbKUX MONOoXeHud [loroBopa, Npu3HaHHasi B YCTAHOBEHHOM
nopsiake, BCTYNMBLLUMM B CUMY PeLLEHVEM cyaa, He BneyeT ans CTOpoH HedencTBuTensHOCTL [loroBopa B
uenom. B cnyyae npusHaHWs OQHOMO WMNM HECKOMbKMX MONOXeHW [JoroBopa B YCTaHOBMEHHOM NOPsAKE
HeaencTuTeNbHbIMK, CTOPOHbI 06S3YH0TCA UCMONHATL B3sTble Ha cebs no Cornawexuio 06s3aTenscTea
MakCUManbHO 6nu3kum K nogpasymeBaembiM CTOPOHAMK MpU  3aKMOYEHWW W/MNKM  COrNAcOBAHHOM
N3MEHEeHNN JoroBopa crnocobom.

Mpn M3MEHEHWM 3aKOHOAATENbCTBA, PETYNMPYIOLLErO YCTaHOBNEHHble [JOrOBOPOM OTHOLLEHWSt MEXZY
CtopoHamu, CTopoHbl 00s3yt0TCA MCNONMHATL B3ATblie Ha cebs no Cornawenuio obs3atenscrea
MakcUManbHO 6nm3kum K nogpasymeBaembiM CTOpOHaMW MpU  3aKMOYEHWWM WMWK COrNacoBaHHOM
n3meHeHunn Jorosopa cnocobom, BKIoYasi, HO He OrpaHnYMBasicb 06LEMOM NepeaaHHbIX Npas, NOPSAKOM
n cnocobamu nonyyenus gononHutensHblx MO, yenosuamu nogaepxku MO unu npekpalleHns OencTeus
HoroBopa.

Bce cnopbl CTopoH no HacTosiemy [1oroBopy nognexar paspeLleHuto nyTem nepenucki 1 neperoBopos, B
cnyyae HEBO3MOXHOCTW JOCTUYb COrnacus Mexay CTOpOHamu MyTeM NEpPeroBopoB; pacCMOTPEHME crnopa
MOXeT ObiTb nepegaHo Nboi 3anHTEpPecoBaHHOM CTOPOHOW B COOTBETCTBYlOWMA cya r. Mocksa. Bce
B3aumopgencTme B pamkax [JoroBopa BEAETCS Ha PYCCKOM SA3bIKE.
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Hactosiwee [oroBop MoxeT ObiTb u3MeHeH KomnaHuen 6e3 kakoro-nubo npeasapuTenbHOMO
yBegomnexus. KnueHt obsisyetcs nposepsTs [JOroBop Ha npeaMeT UMEHEHMI HE MEHEE YeM OAMH pa3 B
CeMb [HEN 1 B Clyyae Hecornacus ¢ HOBOW pefakuuei HesaMeanuTenbHO NpekpaTUTb UCMOoNb30BaHMe
10. B cnyyae ecrnu Takon NPOBEPKM He ByOeT B ykasaHHbIE CPOKW UMW Nocrne 03HakoMneHus ¢ [lorosopom
(HoBom pegakuven [lorosopa) KnueHT npogonmkaeT nonb3osatbes M0, cuntaetcs, Uto KnneHT 03HakoMneH
1 cornacex ¢ [loroopom (HOBOW peaakumen Jorosopa).

3meHeHust M JononHeHus K HacToswemy [1oroBopy BCTYNaKT B Cury ¢ MOMEHTa WX onybnmkoBaHus nnbo
no3xe, ecnv ykasaH MOMEHT BCTYNNEHWS TakX U3MEHEHWUIA B CUTTY.

KnueHT BnpaBe OTKasaTbCi OT MPUHATUS U3MEHEHWA W [OMOMHeHWM B [loroBope, 4TO O3HavaeT
0AHO3HaYHbIN 0TKa3 KnueHTa oT ncnosnb3osanus MMO.

[oroBop BCTynaeT B CWMly C MOMeEHTa (Y4TO O3HayaeT, 4To KnWeHT npeaBapuTesibHO O3HAKOMWNCS M
COrnaceH C ycnoBusMK HacTosLero [lorosopa) HeNnoCpeaCTBEHHOrO 1cnonb3osanus MO B 3aBUCMMOCTY OT
TOr0, YTO NPOU3OLLIIO PaHee.

[oroBop sBnsieTcs 6eCCPOYHBIM M MpeKpallaeT CBOW CUMY (3@ WCKMTOYEHWEM BUHOBHbLIX [ENCTBUIA
KnnenTa, koraa [JoroBop MoxeT BbiTb pacTOprHyTo no uHMLmaTee Komnauun B Npou3BOnbHOE Bpemsl) B
MOMeHT, korda Komnanusi yBegomut KnueHta o Takom npekpaiieHun [loroBopa ntobbiM €nocobom,
BKMovas nybnukaumo wHgopmaumu BHyTpM MO wunm Ha Cainte cuctembl. pn 3TOM C MOMeEHTa
00bsBNeHUs O npekpalleHun aercteus [loroBopa AOMOMHUTENbHbIE (MAaTHbIE) YCIyrh MOryT He
OKa3bIBaTLCS UIK OKa3bIBaTLCA HE B NONHOM 06beme, a gocTyn k [0 MOXET ObITb OrpaHuyeH.

MO Komnauuy npegHasHavatoTCs 4ns UCMonb3oBaHus Ha Tepputopun Poccuickon ®epepauum. KnneHt
0CO3HaeT, 4To KomnaHws [OeiACTBYeT B paMKkax 3akoHogaTeNnbCTBa WM NPaBOOTHOLIEHWMI Poccuitckon
®epnepaunu, v ucnonb3osanme MO perynupyeTcs UCKMYUTENBHO AaHHBIM 3aKOHO4ATeNLCTBOM. B cnyyae,
€CNn B CTpaHe WNM PEervoHe, roe HaxoauTcs unu npoxusaetT unu  wucnonbsyet 10 KnueHt
3aKOHOAATENbCTBO MMM MHble NpaBuna Kak-nubo OrpaHWYMBAIOT, M3MEHAKOT UMM PacLUMPSIOT AaHHbIN
[Jorosop wnn uHble OTHOWeEHMS Mexay Komnanuen w  KnueHToMm, KnueHT €OMHOMNMYHO HeceT
OTBETCTBEHHOCTb 3a HapyLUEHUs 3aKOHOAATENbCTBA TOW CTPaHbl WKW TEPPUTOPWUW, FOe HaXOAUTCs Min
npoxmBaeT unu ucnoneayet 0.

®OPC-MAXOP

CocTaBHOM yYacTbl0 HacTosiero [loroBopa SBRSETCA OroBopka O chopc-maxope (0cBOBOXAEHUM OT
0TBETCTBEHHOCTU) MexayHapogHon Toprosoi Manatsl (nybnukauyms MTT Ne421 E).

3AKNIOYUTENBHbIE NMONOXEHUA

Bo BceM ocTanbHOM, 4YTO He MNpeaycMOTpeHo Hactoswwmm [orosopom, CTOpOHbI PYKOBOACTBYHOTCA
LENCTBYIOLLMM 3aKoHodaTenscTBoM Poccuiickon ®eaepaumy.

NOBOE UCMONb3OBAHUE MO O3HAYAET BE3YC/IOBHOE COINACUE W MOATBEPXOEHUE
FAPAHTUA CO CTOPOHbl MONb3OBATENA B OTHOLEHUM MONOXEHWA HACTOSALIErO
NMMUEH3WOHHOIO AOrOBOPA

TexHuyeckas nogaepxka: support@business365.ru.

Mo

BOMpOCaM, CBSi3aHHbIM C UCMONHeHWeM HacTosiwero [loroBopa, npocum obpaliaThCs Mo agpecy:

info@business365.ru.
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